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Ottawa University invites applications and nominations from inspired and dynamic 
leaders for the presidency of its Phoenix and Surprise, Arizona campuses. 

 

 

SUMMARY 
The new OUAZ President will report directly to the University Chancellor and serve as the senior 
leader for the University’s adult and residential campuses in Phoenix and Surprise, Arizona. The 
OUAZ President will be supported collaboratively by a robust University-wide system and 
infrastructure while participating in the overall governance and direction of the greater institution 
through membership on the Chancellor’s executive team.  The desired start date is July 1, 2019, or 
sooner upon mutual agreement.  

 
WHY WE SERVE 
Since its inception in 1865, Ottawa University has sought to live out its mission in some unique and 
powerful ways. It began with the collaboration between two American Baptist missionaries, Jotham 
and Eleanor Meeker, and the Ottawa Indians of Kansas to promote education and peace in a 
changing world. Out of this relationship, Ottawa University was born. Ever mindful of the University’s 
original commitments, treaties and agreements were refreshed and strengthened in 2008 by 
Chancellor Eichner, allowing all Ottawa Indians to attend the University at any of its locations free 
of charge. Since 2008, more than 350 tribal members have enrolled in at least one course and 28 
have received their degrees, far more than in the 143 prior years. In recognition of this esteemed 
relationship, the Ottawa Tribe made a major donation in the form of a beautiful fire-and-water 
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feature that is the signature element of the University’s new Gangwish Library and Gibson Student 
Center in Ottawa, KS. 
 
Ottawa University has grown from its origins on the banks of 
the Marais des Cygnes river in Kansas to a comprehensive, 
not-for-profit, educational institution which serves students of 
traditional age and adult learners in Kansas, Arizona, 
Wisconsin and worldwide. Thoroughly grounded in its mission, 
Ottawa University carries out its educational purposes through 
its liberal arts and professional studies programs at both the 
undergraduate and graduate levels. Ottawa University guides 
learners to integrate faith, learning, and life, to gain the 
abilities they need to succeed and prosper, and to do so with 
an increased sense of the knowledge, compassion, respect, 
and service our world requires. Interested candidates are encouraged to review the University’s 
Mission Documents, which include the Mission and Vision Statements reproduced below as well as 
the University’s Diversity Policy, Hallmarks of Distinction, Guiding Principles, and Statement of 
Strategic Intent which are available on the University’s website, www.ottawa.edu/About-Us. 
 
 

MISSION 
Building on its foundation as a Christ-inspired community of grace and open inquiry, Ottawa 
University prepares professional and liberal arts graduates for lifetimes of personal significance, 
vocational fulfillment, and service to God and humanity.  
 
 

VISION 
Beyond 2020, Ottawa University will be positioned as a rapidly expanding institution known for its 
innovative educational models, exceptional value, and special ability to prepare diverse student 
populations for lives of enlightened faith, exemplary service, inspired leadership and personal 
significance. 
 
 
 
 
 
 
 
 

 

Student Union and House 
Groundbreaking Ceremony in 2018. 

http://www.ottawa.edu/About-Us
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OTTAWA UNIVERSITY 
Ottawa University (est. 1865), is a comprehensive, multi-campus institution of higher education and 
one of the oldest continuously accredited private liberal arts universities in the United States.   
 

 

Ottawa University’s academic offerings include undergraduate liberal arts and graduate degree 
programs within three academic schools (Arts & Sciences, Business, and Education). The University 
supports 42 undergraduate majors, six graduate programs, post-baccalaureate teacher enrichment 
programs, and public service presentations for community businesses and organizations.  Courses 
are offered on ground and through a robust and well-developed online format. The University 
articulates liberal arts and professional studies with an academic focus and is dedicated to student 
engagement and student support services. The institution's educational purposes, flowing from our 
Mission and Vision, provide the basis for University-wide learning outcomes, both cognitive and 
affective, for the general education and for all degree programs.  
 
Having successfully grown from its roots in Kansas, the University serves more than 4,000 students 
and currently employs just over 300 faculty and staff throughout the system. Ottawa University is 
accredited through the Higher Learning Commission and maintains additional accreditation from 
the Commission on Collegiate Nursing Education (CCNE), Accreditation Council for Business 
Schools and Programs (ACBSP), Council for the Accreditation of Educator Preparation 
(NCATE/CAEP), and National Addiction Studies Accreditation Commission (NASAC). The University 
just completed its four-year HLC Pathways review and received excellent comments. In addition, 
HLC authorized the University to offer a 
Master’s Degree (online) in Nursing which is 
the institution’s newest graduate program.  
 
With the continued success and growth of 
Ottawa University, highlighted by the 
exceptional success and rapid pace of building 
at the Surprise, Arizona, residential campus 
(OUAZ), the University has evolved to a 

https://www.ottawa.edu/about-us
https://youtu.be/3ulXjj05kIQ
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Chancellor and President model of leadership. Kevin C. Eichner, who has served as University 
President since 2008, has now assumed the title of Chancellor. He and First Lady Marylin will 
continue to divide time between the Kansas and Arizona campuses and maintain residences in 
both locations. Each of the two residential campuses will be led by a Campus President reporting 

to Chancellor Eichner. Each will have specific leadership 
responsibilities for his or her campus and shared leadership 
responsibilities with members of the Chancellor’s Cabinet for the 
Ottawa University system.  
 
In addition to its new Surprise campus location, the university 
operates an adult campus housed in its own building in Phoenix 
just off I-17 between Dunlap and Peoria on North 25th Avenue 
and shares space with the Maricopa Community Colleges in their 
Queen Creek location in the East Valley.  The university has been 
serving adult learners in the Phoenix area since 1977, and now 
more than 8300 Ottawa University alumni call the Phoenix metro 

area their home—the largest concentration of OU alums anywhere in the world.  Most recently, this 
campus has become the home of the university’s very successful Executive MBA program serving 
international learners in a rigorous and intense accelerated format.  Faculty and staff are 
encouraged now to collaborate at all levels as the university seeks to deepen its impact and broaden 
its total footprint in the fifth largest market in the United States—a market deeply in need of Ottawa’s 
particular brand of private, Christian, higher education.  

 

Phoenix Campus Interior 

  

OUAZ SPRING 
ENROLLMENT 

 
OUAZ Surprise Campus: 
 587 Undergraduate 
 66 Graduate 

 

OUAZ Phoenix Campus:  
 334 Undergraduate 
 506 Graduate 
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UNIVERSITY LEADERSHIP 
Kevin C. Eichner, MBA, LLD 
Chancellor 
Professor of Business Administration and Organizational Development 
 

Chancellor Kevin C. Eichner was named as the 21st President (now Chancellor) 
of Ottawa University in March 2008. Eichner has been a member of the OU Board 
of Trustees since 1982 and led it as Chairman for five of those years. Since his 
inauguration, he and his leadership team have engaged the University in a major 

transformational strategy known as Vision 2020, which has positioned the institution for significant 
growth and exceptional student outcomes. A former public company CEO (Enterprise Bank and Trust 
and GenAmerica Metlife) and successful business leader, Eichner has led the institution to new 
growth horizons, built three new schools in business, arts & sciences and education, and has 
overseen the largest capital campaigns in the University’s history. Online educational programs 
have been dramatically expanded; innovative new models for supporting student success have 
been implemented; and the University has renewed its historical relationships with the Ottawa Tribe 
and American Baptists. Notably, the University recently launched its second residential campus in 
Surprise, Arizona, with resounding success. With this new campus, the continued growth of the 
Ottawa, Kansas, campus, and resurgence in its Adult, Professional and Graduate Studies units 
(APGS), total revenues for the University system increased by over 40% in one year with 
unprecedented surpluses and fundraising success. 
 

Prior to his appointment to lead Ottawa University, Dr. Eichner served as president, CEO and vice 
chairman of Enterprise Financial Services Corporation, the parent company of Enterprise Bank & 
Trust (“Enterprise”), a $5.6 billion bank and $1.6 billion wealth management company 
headquartered in St. Louis, Missouri, and with operations in Greater Kansas City and Phoenix, 
Arizona. A co-founder of Enterprise, Dr. Eichner served as its CEO for six years just prior to coming 
to Ottawa as its 21st president. While CEO, Kevin oversaw Enterprise’s emergence as a NASDAQ-
traded company recognized for its high growth and performance in the financial services industry. 
 

Before leading Enterprise as its CEO, Dr. Eichner served as executive vice president and then CEO 
of General American/MetLife for five years. In 1983, he founded a successful consulting company, 
Collaborative Strategies, Inc., which provided consultation to a large number of strategic for-profit 
and not-for-profit organizations during his 14 year tenure. 
 

Dr. Eichner is a 1973 graduate of Ottawa University with a BA in Social Change. He went on to earn 
an MBA from the Harvard Business School in 1977, with concentrations in Marketing and 
Organization Development. Firmly committed to lifelong learning, Dr. Eichner designed and 
launched Enterprise University for Enterprise Bank and Trust, which has enrolled more than 17,000 
executives and non-profit leaders in workshops aimed at enhancing their knowledge and skill sets.  
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THE LOCAL AREA 
Surprise, Arizona (population of approximately 128,000 
residents) is located about 45 minutes from downtown 
Phoenix and is the fastest growing city in Arizona.  It is 
surrounded by mountain park-lands, a regional lake, and the 
pristine Sonoran desert.  Surprise was founded in 1938 on 
just one square mile of farmland by Flora Mae Statler.  It’s 
rumored that she named it Surprise because her mother once 
commented that “she would be surprised if the town ever 
amounted to much.”  Today, the city offers spring training for 
Royals and Rangers baseball fans (where Ottawa’s OUAZ Sprit 
baseball team also plays), the largest tennis and racquetball 

complex in the southwest, seven gorgeous golf courses, an urban fishing lake, and two public 
aquatic centers. 
 
The City of Surprise is an enthusiastic and active partner with the university in growing its new 
residential campus.  In fact, the new campus shares land and some facilities with the City and is 
considered the number one strategic economic development priority for this enlightened and fast 
growing city.  The leadership of the city and the campus work daily to help achieve the university’s 
objectives while helping to make the city even more attractive as a place for people to work and 
play.  
 

Links that highlight “things to do” in Surprise, AZ: 
 

 Arts & Culture 
 Shopping, Dining & Entertainment 
 Special Events 
 Golf 
 Parks, Pools & Libraries 
 White Tank Mountain Regional Park 
 Spring Training & College Baseball (Surprise Stadium is the Spring Training home of Major 

League Baseball’s Kansas City Royals and Texas Rangers and host to several college 
baseball tournaments each year.) 

 Tennis (Surprise Tennis and Racquet Complex is the largest in the southwest, attracting 
both tennis legends and USTA tournaments. It offers 25 tennis courts; 17 are lighted for 
night play.) 

 
 

  

https://www.surpriseaz.gov/arts
https://www.youtube.com/watch?v=FOCQ_2hzvWA
https://www.surpriseaz.gov/specialevents
https://www.surpriseaz.gov/52
https://www.surpriseaz.gov/229
http://www.maricopacountyparks.net/park-locator/white-tank-mountain-regional-park
https://www.surprisespringtraining.com/
https://www.surpriseaz.gov/tennis
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THE OUAZ CAMPUS PRESIDENT 
The new president will be responsible for the 
continued growth and leadership of Ottawa's 
dramatically successful Phoenix and Surprise 
campuses.  Taken together, these campuses 
represent the fastest growing within the 
Ottawa system and serve nearly 1,700 
students currently with a mix of adult learners 
(the primary service market for Phoenix) and 
traditional age residential students in 

Surprise.  The Surprise campus has just entered its fourth semester of operations, having opened 
in fall of 2017. OU has been active in serving adult learners in Phoenix since 1977.  Taken together, 
the two Arizona sites account for nearly half of the university’s annual enrollment and are without a 
doubt the fastest growing of any in the OU system. 
 

The Campus President will have full profit and loss management responsibilities for the two Arizona 
sites, leading a growing annual budget of $25.5 million of projected revenues in this fiscal year.  It 
is the strategic intent of Ottawa University to grow the 
new residential campus enrollment to more than 3,000 
students within the next eight to ten years and to further 
grow the university’s adult and graduate studies 
enrollments in the Phoenix and southwestern markets 
materially over the same time horizon. The campuses 
operate inside of a University system serving more than 
4,000 students with a total budget in excess of $55 
million. 
 

Reporting to the Campus President will be the President's 
Campus Cabinet, including the Senior Vice President and 
Provost, a Chief Enrollment Officer, a Dean of Student 
Affairs, an Athletics Director, a Chief Administrative 
Operations Officer, an Executive Director of 
Advancement, Alumni, and Church Relations, a 
marketing director, financial aid personnel, a campus 
registrar staff, a Phoenix Campus site manager, and 
others as necessary to supervise and conduct the wide 
range of campus activities at both Arizona sites. 
 

The OUAZ President is a true general manager. Accordingly, key success factors are budget 
management, enrollment growth, student experience and satisfaction, student retention, academic 
program oversight, educational outcomes, support for OUAZ athletics, faculty development, 

OUAZ Fast Facts  
 Students are offered a “FlexTerm 

Schedule” with courses that are 
offered in 16-week, 8-week and 
4-week terms.  

 Each OUAZ student is assigned a 
Faculty Mentor who will offer 
personal coaching and assist in 
academics.  

 Unique Wednesday “no classes” 
format offering Spirit Life and 
Personal Growth Days (PGD’s), 
including special personal and 
professional development 
programming for all students. 

 Mascot:   Grey Wolf 
 Mascot Name: Fang 
 Athletic Nickname:  Spirit 
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fundraising results, community relations, quality of work life, organizational effectiveness, church 
and faith community relations, and demonstrated mission centricity. 
 

The OUAZ President is a member of the Chancellor's Cabinet, which meets monthly. Other members 
include the Executive Vice President and CFO, the University Provost and Chief Academic Officer, 
the Executive Vice President for Marketing and Adult, Professional and Graduate Studies, the Senior 
VP and Provost of the OUAZ (Surprise) campus, and the Vice President for University Advancement.  
The OUAZ President is expected to maintain a particularly close and collaborative relationship with 
the Senior VP and Provost in Surprise and with the Chancellor, both of whom are operating as 
partners in pursuit of our Arizona opportunities. 
 

REQUIRED SKILLS & QUALIFICATIONS 
 

 The successful candidate will have a proven track record of leadership and management 
effectiveness, preferably within Christian, liberal arts higher education institutions. 
 

 The new OUAZ President must be committed to holistic student development and have a 
vibrant Christian faith with a true appreciation for Ottawa's open, welcoming and inclusive 
guiding principles, commitment to diversity, and the development of high impact graduates 
who make a difference wherever they live and serve.  S/he will be adept at building rich and 
transformational relationships with students, parents, faculty, staff, administration, trustees, 
and external constituencies. 

 

 The candidate will have significant understanding of private college leadership in the 
principal areas of academics, athletics, admissions, student affairs, personal fundraising, 
and budget management, specifically within a private liberal arts residential college serving 
a very diverse student population and many first generation students. 

 

 The candidate must demonstrate a keen understanding of the multi-faceted demands of the 
academic enterprise at the collegiate level, including the financial demands and limitations 
necessary to ensure that OUAZ as a stand-alone unit maintains financial stability and the 
ability to invest in itself through effective revenue and expense management. 

 

 He or she will have an appreciation for the nuances of today's highly competitive enrollment 
management and student recruitment environment. 

 

 The successful candidate will also have extensive experience in community development 
and fundraising, and be willing and capable to lead an expansion of OUAZ constituencies 
fostering new friend and donor relationships that can financially impact the University in a 
major way. 
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 The new OUAZ leader will have a deep commitment to academics and be resolute in 
advocating for academic integrity, intellectual freedom, and excellence in and out of the 
classroom. 

  
 The successful candidate will have the energy, stamina, and relationship management skills 

to collaborate and function within a fast changing, demanding, and high performance 
culture.  

 

 In addition, the demonstration of high interpersonal versatility, a drive to succeed through 
and with others, and a good sense of humor and personal humility would be welcome 
attributes. 

 

 The OUAZ president and family (if one) should plan to reside in the Phoenix metro area, 
preferably close to the residential campus, and is expected to become a familiar and 
effective community presence and advocate.  

 

 A master’s degree is required and a terminal degree is highly preferred. Nontraditional 
candidates with exceptional gifts and track records and a special fit and affinity for the 
University will also be considered. 
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NOMINATION & APPLICATION PROCESS 

EFL Associates (https://eflassociates.cbiz.com), an executive search firm, is assisting 
Ottawa University with its search for this important leadership position.  All calls and 
inquiries should be made through the search firm. Nominations and applications will be 
held in strict confidence and candidates will remain confidential until the final stage of 

the search, at which time the express permission of finalists will be obtained before making their 
candidacy public.   
 
Applications should include:  
 

 A letter of introduction outlining the applicant’s background, and qualifications for the 
position.  (This letter should specifically address the leadership attributes and professional 
competencies for this position.) 

 Curriculum vitae/résumé. 
 Contact information (e-mail addresses are required) for five professional references, at 

least one of which is a person who has reported directly to you, a second who is a 
colleague, and a third who is an individual to whom the applicant has reported directly.  
Please note that references will not be contacted until further in the search process with 
prior approval by the applicant. 

 
Please note:  
 

 All documents should be submitted electronically as 
PDF documents through the following website:  
http://eflassociates.peopleadmin.com/postings/1245  

 Application deadline: April 5, 2019  
 Semi-Finalist Interviews (in AZ):  April 26, 2019 
 The desired start date is July 1, 2019, or sooner upon 

mutual agreement.  
 
Nominations & Confidential Inquiries can be directed to: 
 

Steve Waldron, JD 
Managing Director, Higher Education Practice 
816-945-5423 (direct) 
Email:  swaldron@eflassociates.com   

 
Nominations & Application Questions can be directed to: 
 

Ms. Angela Lilje 
Practice & Project Manager, Higher Education Practice 
816-945-5410 (direct) 
Email: alilje@eflassociates.com  

Ottawa University does not discriminate on 
the basis of age, color, disability, gender 
identity, marital status, national or ethnic 
origin, political affiliation, race, religion, 

sex (including pregnancy), sexual 
orientation, veteran status, and family and 

genetic information, in its programs and 
activities as required by Title IX of the 
Education Amendments of 1972, the 

Americans with Disabilities Act of 1990, as 
amended, Section 504 of the 

Rehabilitation Act of 1973, Titles VI and VII 
of the Civil Rights Act of 1964, the Age 
Discrimination Act of 1975, and other 

applicable statutes and University policies. 
Ottawa University prohibits sexual and 
gender-based harassment, including 

sexual assault, and other forms of 
interpersonal violence. 

 

 
 

https://www.eflassociates.com/higher-education-search-firms
https://eflassociates.cbiz.com/
http://eflassociates.peopleadmin.com/postings/1245
mailto:swaldron@eflassociates.com
mailto:alilje@eflassociates.come
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